Kenya: Implementation of the new Integrated Customs Management System (iCMS)
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With public notice dated 13 June 2019, the Kenya Revenue Authority (KRA) communicates the
commencement of implementation of the new IT Customs Management System, called
“Integrated Customs Management System” (iCMS) at the Port of Mombasa, the Inland
Container Depot Nairobi (ICDN) and the other land border customs offices of the country. The
iICMS system is expected to cut clearance time for imports and exports by at least 60 per cent,
through the elimination of bureaucratic processes at the ports and land borders, the automation
of manual and semi-manual processes and less system breakdowns. Customs procedures will
also benefit from less paperwork, with considerable savings for businesses.

The iCMS replaces the previous Simba system, adopted in 2005, which ran on a multiplicity of
sub-systems and required multiple points of authentication for users. Differently from Simba,
ICMS enables KRA to receive declarations of goods before ships dock at the port, so reducing
the time taken to clear goods because of the anticipation of the risk analysis before
consignments arrive at the port.



https://kra.go.ke/en/media-center/public-notices/554-implementation-of-integrated-customs-management-system-icms-for-cargo-clearance

